
We listen, we care, we help...24-hours a day, 7 days a week                    Spring, 2012 

   With our Donors, Volunteers and Friends 

  

The stigma surrounding mental illness often prevents people from seeking help  
or even acknowledging that they need help.  When they do want help, they don’t 
know where to turn.  That’s why Common Ground and the Beaumont Health 
System have teamed up to sponsor Mental Health First Aid training. 
 
The training is designed to equip lay-people (non-mental health professionals) 
with the tools to help people who may be in a mental health crisis get connected 
to the care they need. Participants will learn how to provide the initial help to 
someone showing symptoms of mental illness or a mental health crisis until   
appropriate professional help can be engaged.   
 
The class is open to educators, school administrators, the faith communities,  
human resource professionals, policy makers, primary health care providers, first 
responders, police and fire personnel, security personnel, family members or  
caring community members. 
 
Become a life saver! Pick a class date and time that works for you (see fee,        
registration information and class schedule at right) and call or email to register. 

Local Hospital Partners with Common Ground 
to Provide Mental Health First Aid Training              

 New Resource Library Makes Research Easy 
Introducing Common Ground’s new 
online Resource Library!             
 
Finding the mental health related  
information you want and need is 
now just a click away.  It’s located 
right on our website’s homepage  
underneath the “donate online”   
button. When you click the box, it 

takes you directly to a broad selection of interesting, educational and useful men-
tal health related information. Whether you need detailed mental health facts, 
definitions of terms, descriptions of      specific conditions or something else, you 
will find it in our Resource Library located at www.commongroundhelps.org.  
 
There are literally hundreds of articles to view that will help with your needs for 
school reports, term papers, special projects and more. 

 

Coming May 2 @ 4pm  
Common Ground’s Online Crisis Chat Program  

Join the conversation at  
www.commongroundhelps.org 

Class Schedule: 
Mondays, May 14 and 21, 2012 

8:30 a.m. to 5:00 p.m.  
Beaumont Hospital                               

44201 Dequindre Road, Troy 
Ground Floor, Classroom #5 

 
Tuesdays, June 5, 12 and 19, 2012 

6:00 p.m. to 10:00 p.m.  
Beaumont Hospital                               

3601 West 13 Mile Road, Royal Oak 
Administration Building                            

Lower Level Classroom #2 
 

Monday, July 23 and Wednesday, July 
25, 2012 

8:30 a.m. to 5:00 p.m.  
Beaumont Hospital                               

44201 Dequindre Road, Troy 
Professional Office Building Classroom 

 
Tuesday, August 14 and Wed., August 

15, 2012 
8:30 a.m. to 5:00 p.m.  

Beaumont Hospital                               
44201 Dequindre Road, Troy 
Ground Floor, Classroom #5 

$75 fee includes registration, 
workbook, snacks and lunch. 

Payable by check to Common Ground 
or by Mastercard/Visa 

 
To register, call or email Joani Roberts 

at 248-451-3733 or 
jroberts@commongroundhelps.org  

www.beaumont.edu 



Psychiatric Screening and Assessment  
Department is Now Called OACIS   
Common Ground has enhanced its crisis intervention services and 
strengthened its “no wrong door” approach to consumer services.  The 
former Psychiatric Screening and Assessment department is now  OACIS 
(Oakland Assessment and Crisis Intervention Service). 
 
Historically, the agency provided psychiatric screenings and assessments 
for individuals who came in or were brought into the hospital by petition.  
If it was determined that the person did not need hospitalization, they were 
provided a treatment plan and discharged.  Now, Common Ground is 
putting more emphasis on resolving consumer crises through a number of 
different approaches. 
 
The focus of OACIS has been expanded to include problem-solving and 
assertive crisis resolution strategies that are more tailored to each 

consumer’s specific needs.  “We still do assessments– that’s who we are,” said Donna 
Schulert, OACIS manager.  “But we’re also a crisis intervention service and we try to 
give people more tools to deal with their crisis.” 
 
Part of the agency’s efforts to provide better service in this area included the creation of a 
new position that would serve to bring the various independent liasons in the community 
together to coordinate efforts.  Community Liason Manager Matthew Zimmer joined 
Common Ground last year and is charged with the task of  working with the various 
community liasons to help improve consumer outcomes. 
 
“I’m charged with unifying a lot of these independent liasons in the community to 
actually share common goals, facilitate cross training and to find ways we can help each 
other perform better so we can help the population we’re here to serve,” said Zimmer.  
“For me, it’s not about stats, although they are very important.  It’s the real stories and 
examples that prove we are actually helping people.” 
 
Common Ground still provides the same great psychiatric assessment service.  But now more one-on-one problem-solving 
and crisis resolution strategies are  used to help consumers develop a plan to help them move from crisis to hope. 

For it’s more than 40 year history, Common Ground has empowered people to reach their goals.  
While that is still true,  the agency and Board of Trustees recently approved an updated core purpose 
that more accurately articulates Common Ground’s true core purpose:  Helping People Move from 
Crisis to Hope.  “The new core purpose is more specific to what we do.  People come to us in some 
sort of crisis and our goal is to help them move to a better place—from crisis to hope,” said CEO 
Tony Rothschild. 
 

The agency’s logo has been updated to reflect the new core purpose and the website has been refreshed with new features such as the 
online Resource Library and the new online chat program, which will be operational May 2. Visit www.commongroundhelps.org  to 
check out the new look. 
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OACIS is located inside Doctor’s Hospital, located at 461 
West Huron, in Pontiac, MI. 

Community Liason Manager, 
Matthew Zimmer. 

Agency Logo gets New Look, Core Purpose, Website get Updates 
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 New Teen Advisory Board Aims to Get Word Out About CG Services 
Students from high schools 
throughout Oakland County 
are coming together to get the 
word out about resources and 
programs offered at Common 
Ground.  As members of  
Common Ground’s Teen      
Advisory Board, they are   
getting active in their        
communities and helping the 

agency increase awareness of its services among young people. 
 
The idea for the Teen Advisory Board came from Becky Cox, who 
is a Common Ground Board Trustee.  She asked her own daughters 
and their friends what they know about Common Ground and was 
surprised to learn that few of them knew much about the agency. 
 
“I felt the best way to get Common Ground’s name out to the 
schools was to engage and educate a group of kids who could then 
take the message back to their schools,” explained Cox.  “I thought 
creating an advisory group would be the best way to do that.” 
 
The goal is to have two students from each high school in Oakland 
County sit on the board, learn about Common Ground and what it 
has to offer—particularly as it relates to teenagers and other young 
people.  In essence, they become ambassadors for Common 
Ground, bringing the agency’s message to their student bodies. 

Students are given lots of latitude to think of ways to get the word 
out. “We’re giving them the freedom to create ways to draw        
attention to the work of the agency, and they are coming up with 
some awesome ideas,” Cox said. 
 
Students from Andover High School are writing  newsletter articles 
about Common Ground; one student at Lamphere High School    
created a radio program about Common Ground that airs during 
school hours; students at Stoney Creek High passed out rubber 
bracelets with Common Ground information; and a big battle of the 
bands event is being planned to bring teenagers together for music, 
fun and information about Common Ground. 
 
Erin Brown, a junior at Seaholm High School, 
wants to use her  involvement on the board to 
make students aware of the support available to 
them. “There’s a lot of rigor and stress—
especially among students in Birmingham, 
Bloomfield and Royal Oak. This can lead to 
risky behavior so I think providing them this 
information is really important.” 

 
A junior from Lake Orion High School, Franklin 
Girling believes getting the word out will make a 
difference.  “It’s kind of  important to connect with 
each other—especially in Lake Orion because 
we’ve had lots of suicide problems lately.” 

Common Ground welcomes  the newest members to the agency’s leadership team:  Aimee  Nimeh and 
Oneil Franso.  
  
Aimee Nimeh is director of Quality Assurance and came to Common Ground last November from the 
Kids-TALK Children Advocacy Center in Detroit. As manager for two years, she oversaw the daily   
operations of the center, which works on behalf of children who have been sexually abused. She holds 
an MSW and BA degree from  the University of Michigan. She is also a graduate of the Arabic         
Language Institute at Jordan University. “I’m thrilled to be working at Common Ground  because of my 

commitment to the mission and the reputation it has for being committed to excellence,” said Nimeh. 
 
Oneil Franso joined Common Ground in January and is director of Human Resources.   Previously 
Franso worked at the Kaufman Financial Group, where he administered a variety of HR functions—
including employee relations, benefits, compensation and others— to nearly 1,000 employees.  Franso 
received a BS degree in Human Resource Development from Oakland University.  “It’s been a     
pleasure meeting the staff and I look forward to working with everyone as we help the people we serve 
move from crisis to hope,” said Franso. 
  

New Staff  Members Bring  Experience, Expertise to Agency 



Throughout its more than 40-year history, Common Ground has demonstrated a collaborative spirit, working with other agencies and 
organizations to help individuals, youths and families get the help they need. So it’s not surprising that the agency has partnered with  
HOPE Hospitality and Warming Center to provide access screenings, counseling and referrals to guests of the homeless shelter. 

 
Since February, HIV counselor and access screener Erin Tripp has divided her time between providing 
counseling weekdays in the afternoons and doing access screenings in the evenings at HOPE Hospitality 
and Warming Center.  And according to HOPE executive director Elizabeth Kelly, the pilot program is 
going quite well. 
 
“Success is already happening,” she exclaimed.  “We’ve noticed the stigma busting that has happened 
since Erin has been on the premises.  After a few weeks, I started getting complaints from guests be-
cause I didn’t get their names on the list to speak with Erin and some guests were coming early to see if 
someone didn’t show up for their appointment, hoping they could get in to see her.” 
 
The experience has been eye-opening for Tripp, who says there is a great need for mental health services 
at homeless shelters.  “We know that substance use, mental illness and homelessness sort of all go      

together so being able to work with people who typically could not access our services is incredibly beneficial.” 
 
The pilot program came about after Kelly realized a number of guests at the shelter were struggling with emotional issues so she            
inquired about the possibility of getting a case worker on site. “We found through tracking other information that 80% of our guests 
either identified that they had a mental health issue or we noticed they did.” 
 
Kelly sees the pilot program as a great resource and a great way to connect people who need mental health services with the help.         
“There are so many people who truly need services and by getting them into the  system, it’s really improving their quality of life and 
hopefully providing a pathway out of homelessness.” 
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 Local Shelter & Common Ground Collaborate to Provide Services to Homeless 

Volunteer and Canine Companion Skip Retirement, Give Time and Support to Agency  

After Frank O’Donnell retired from Focus Hope as budget director, 
he wanted to find a place to volunteer. He contacted a few places, 
but no one returned his calls.  Apparently there wasn’t high demand 
for a retirement aged guy with an MBA degree.  Finally he called       
Common Ground and has been volunteering three days a week in 
the finance department ever since. 
 
For more than 12 years, O’Donnell has arrived at the agency’s      
offices promptly at 9:30 a.m. on Tuesdays, Wednesdays and     
Thursdays with his trusty companion Musetta (his seven year old 
Boston terrier).  He doesn't mind doing accounting work because 
“somebody has to do it and the agency has to keep up with its bills.” 
 
What keeps him coming back? “I think this agency has some great 
programs and does great work,” he said. “The Sanctuary, the ASF 
program and the Street Outreach Program  really fascinate me and I 
think what they are doing is very important.” 
 

O’Donnell has had an interesting life.  He went to seminary school 
but eventually realized 
the priesthood wasn't’ for 
him.  In the 1970’s he 
was education director at 
the Michigan Credit   
Union League and in his 
early 50’s he returned to 
school for his master’s  
degree in Business     
Administration.   
 
These days, although O’Donnell recently celebrated his 80th    
birthday, he shows no signs of slowing down. For fun, he likes to 
garden and he is the treasurer of the Boston Terrier Club of Detroit. 
“Musetta has already won her championship,” he chuckled. “She’s 
a retired volunteer just like me.” 
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Stephanie Kauffman wants to use her life experiences to help others.  That’s why she wrote 
a book about her struggles and recovery from borderline personality disorder. A Common 
Ground employee for more than 10 years, Kauffman has an associate degree in mental 
health social work and is currently a receptionist at OACIS and a senior peer mentor at A 
Step Forward, the agency’s transitional living housing for homeless youths. 
 
Kauffman, 28, recalls that her problems started when her parents divorced and she was 
diagnosed with depression at the age of seven.  At age 17, she was diagnosed with 
borderline personality disorder.  A relative told her about Common Ground and that 
eventually lead Kauffman to become an employee.   
 
Writing down her thoughts, feelings and experiences was very therapeutic.  Kauffman 
believed telling her story could benefit others, so she decided to write a book.  “Maybe 
hearing about my struggles and seeing how I overcame them will help others realize they 
can overcome difficulties in their lives also,” she said. 
 
Living On the Border chronicle’s Kauffman’s journey to wellness.  It took three years to write and she chose the title because it 
accurately captured her feelings. “I felt like I was living on the border—going from difficult times to good times—it was like going 
back and forth,” she explained. 
 
During her years of therapy, Kauffman learned valuable coping skills, including Dialectical Behavioral Therapy (DBT), which teaches 
people skills to deal with life’s struggles. “I have gone through DBT and it actually saved my life, Kauffman revealed.  “It taught me 
how to face life issues without turning to destructive behavior.” 
 
Kauffman is currently working on another book and is positive about the future.  “Mental illness almost took my life but I was able to 
overcome it and now I’m happy in my life.  I encourage others who are facing similar problems to use their support systems and don’t 
be ashamed of needing to go to counseling or taking medication—those things can make you better.” 
    
To purchase Kauffman’s book visit www.stephaniekauffman.com. 
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Employee Shares Journey to Wellness in Self-Published Book 

 Administration and Community Programs 
1410 S. Telegraph Rd. Bloomfield Hills, MI 48302 

248-456-8150 
 

Crisis Intervention & Recovery Team 
422 W. 4th Avenue, Flint, MI   48503 

810-496-4935 
 

Crisis and Resource Center 
Doctors Hospital, Seminole Building, Suite 100 

461 West Huron, Pontiac, MI 48341 
1-800-231-1127 

 
 
 

Crisis Residential Unit 
(Call the Crisis and Resource Center for admittance.) 

 
Sanctuary Youth Shelter 

1222 S. Washington, Royal Oak, MI 48067 
248-547-2260 

 
A Step Forward and Graduated Apt. Program 
1228 S. Washington, Royal Oak, MI 48067 

248-399-9795 
 

Youth Street Outreach Program 
691 Orchard Lake Rd., Pontiac, MI 48341 

248-874-1282 
 
 

For Common Ground information, call the 24-hour  Crisis  and Resource Helpline at 1-800-231-1127 
or visit www.commongroundhelps.org  



1410 S. Telegraph Road 
Bloomfield Hills, MI 48302 
 

Administration 
248-456-8150 
 

24-hour Crisis and Resource Helpline 
248-456-0909 or 800-231-1127 
 

Web Site 
www.commongroundhelps.org 
 

In Touch Editor 
Lenda Jackson, 
Director of Communications 
 
 
Our Core Purpose is: 
Helping people move from crisis to 
hope.   
 
We listen, we care, we help 24-hours a day  
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