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When Joe Boone came to Common Ground, he was at the end of his rope.  He’d tried to get 
help in the past, but he hadn’t followed through.  Then, he found himself at Common Ground. 
“When I talked to someone there, I felt something I had never felt before from a person    
listening to my story:  Compassion.” 
 
The staff was able to put Joe at ease.  “They calmed me down because they listened and 
they let me say what I was feeling.  That was the beginning.  Then the therapist asked me 
something really important.  He said ‘what do YOU want?’” 
 
Joe feels uneasy in hospitals, around doctors and people in authority because he sometimes 
feels looked down on, judged and  belittled by the way he is spoken to and interacted with.  
But he doesn’t feel that way about his experience at Common Ground.  “They didn’t make me 

feel like they were better than me and they didn’t judge me even though I had a problem.”  
 
Helping an individual feel empowered and in control of their circumstances and treatment is an important component of a relatively new approach to 
helping mental health consumers on their road to recovery.  It’s called trauma informed care and Common Ground has embraced this philosophy 
because a large number of those the agency sees arrive with a history of abuse or violence or have experienced some other kind of trauma. 
 
“Trauma informed care starts with recognizing that most of the consumers we serve have experienced some form of trauma,” said Aimee Nimeh, 
Common Ground’s director of Quality Improvement.  She describes a traumatic event as an event in which someone feels extreme terror, loss of  
control and powerlessness. 
 
According to Nimeh, when people are in a traumatic situation they feel a loss of control.  If caregivers do something that takes their power away or 
makes them feel like they don’t have control of the situation—for example if they don’t know what’s going to happen next and if an explanation isn’t 
provided, that can make some people have a reaction that looks like anger or fear.  “If we’re aware that trauma is an underlying issue, we need to 
make sure we let the person know what’s going to happen next, and provide them choices in their care and treatment. That way, we can mitigate 
some of those behaviors,” she said. 
 
Nimeh says being a trauma informed agency means the staff at Common Ground approach consumers from the standpoint of ‘what happened to 
you’, rather than ‘what’s wrong with you.’ “Being trauma informed means we don’t blame, or do things to cause shame.  We’re creating an         
environment where people feel comfortable and safe.” 
 
Nimeh thinks becoming trauma informed is good for the agency as well as consumers.  “It’s a         
combination of what your gut tells you is the right thing to do and the research, which shows               
overwhelmingly that the people who come to us-- both in our mental health programs and other   
programs-- are either dealing with trauma or have dealt with trauma in their past.” 
 
Common Ground connected Joe to a therapist at Community Network Services (CNS). “He helped 
me open up and find things I didn’t even know were there,” said Joe.  This helped me take the power              
in my life back and made me want to help others.”   
 
Now Joe is looking to the future.  He wants to start an outreach program at his church and is producing a CD, video and DVD to help reach out to 
teens and eliminate mental health stigma.    
 
Says Nimeh,  “We’re already known for being a welcoming, friendly, grassroots type of place.  This will only enhance what we do and give our staff 
more tools in their tool kit.” 
 
Joe Boone and the group TMS (Truancy Monster Squad), will perform at Common Ground’s Circle of Hope Breakfast, Thursday, September 13.  
Learn how the agency helps people move from crisis to hope!  To register or for more information, contact Cheryl Rossman at 248-451-3732 or 
crossman@commongroundhelps.org.            

Trauma Informed Care: A Win for Agency and those Living with Mental Illness 

   With our Donors, Volunteers and Friends 

 

“90% of public health consumers have 
been exposed to trauma and most 

have multiple experiences of trauma.” 

(Mueser et al., 2004, Mueser et al., 1998) 
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Two Exceptional Volunteers Honored with Chair Dedication   

Board member Kay White (left) 
poses with the family of Ernie 
Cooper and the chair dedicated 
in his memory. 

Marsha Zucker’s husband and 
son pose with the chair that was 
dedicated in her memory. 

Ernie Cooper 

Marsha Zucker 

To ensure the memory of their service lives on, two new 
chairs were recently placed in Common Ground’s crisis 
room at Doctor’s Hospital in honor of these two volunteers 
whose qualities serve as a model for Common Ground  
volunteers now and in the future.    
 
During separate dedication events, family and friends of 
the honorees learned about the work they did and the lives 
they touched—in some cases for the first time.  At the end 
of the ceremony the chair was unveiled and a gold plated 
plaque featuring the honoree’s name was highlighted. 

Ernie Cooper and Marsha Zucker went that extra mile in their dedication to the work of Common Ground and the   
people it serves. Combined, their volunteer service represents more than 50 years.  Although they are no longer with 
us, (Ernie Cooper died in 2006 and Marsha Zucker died in 2011) they leave legacies of community service,            
commitment, dedication and love that will never be forgotten. 

Ernie Cooper  spent many hours and years of his life doing whatever necessary to 
support the vision of Common Ground.  He served as one of the early chairs of 
Common Ground’s Board of Directors from 1974-75, created the first crisis line 
supervisor manual and served as crisis line supervisor for many years.  He never 
stopped supporting Common Ground until his premature death. 

Marsha Zucker began her long association with the agency in 1985. She served 
on the Board of Directors at the time Common Ground merged with The    
Sanctuary, and her efforts on the Governance Committee were instrumental in 
ensuring a smooth transition. But her first love was answering calls on the crisis 
line and she was very good at it because she listened and was concerned about 
each person who called. She stayed for more than 26 years. 
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Prestigious Group Welcomes Spring with Garden Party 

Members of Common 

Ground’s Legacy Society   

recently enjoyed a spring  

evening of mingling, light  

refreshments and beverages 

during a special garden party 

at the home of Board of  

Trustees Chair Don Campbell 

and his wife Susan.  The hosts 

opened up their beautiful backyard flower garden to the      

Legacy Society members and provided an opportunity for them 

to reconnect with Common Ground’s mission.  They were also 

provided a demonstration of the Mental Health First Aid 

(MHFA) training program. 

 

MHFA training is designed to equip lay-people with the tools 

to help people who may be in a mental health crisis get       

connected to the care they need.  Common Ground and the 

Beaumont Health System have teamed up to offer this valuable 

training to the community.   

 

Certified MHFA trainers Don DesNoyer and Mayna           

Schumacher gave Legacy Society 

members an overview and live  

demonstration of MHFA training 

and answered questions.  To learn 

more about this training or to register 

for the next session, contact Joan 

Roberts at  248-451-3733 or                    

roberts@commongroundhelps.org.  

 

The Legacy Society honors Common Ground donors who are 

committed to making positive changes in people’s lives and 

their communities.  Membership in the prestigious Legacy  

Society requires a pledge of support to Common Ground of at 

least $1,000 per year for a minimum of five years. 

 

The Legacy Society is one of two multiple year giving       

programs launched last year during the agency’s Breakfast of 

Hope.  Multiple year Sustainers credits all donors who make a 

pledge at any dollar amount, for a minimum of five years. 

Legacy Society News 

If you have a passion for Common Ground’s mission and 

would like to engage with others who are of the same 

mind and would like to learn more, you should attend this 

year’s Circle of Hope Breakfast, scheduled for      

Thursday, September 13, 2012.   Contact Cheryl Rossman 

at 248-451-3732 or  crossman@commongroundhelps.org 

for more information.  

 

Donna and Walter Young with Becky Cox. 

Kay White and Helen Holmes smile for the camera. 

Mona Scott, Mayna Schumacher, Don Campbell and Brian Rolfe. 
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 Behavioral Health and Physical Health:  Why Both are Equally Important ides Valu-

Tips for Healthy Living 

Behavioral Health is a state of mental/emotional being and/or choices and actions that affect wellness.  It is a component of service 
systems that improve health status and contain healthcare and other costs to society.  According to the Substance Abuse and Mental 
Health Services Administration (SAMHSA): 
 
    Behavioral Heath is essential for health 
    Prevention works 
    Treatment is effective 
    People recover from mental and substance use disorders 
 
According to SAMHSA, last year approximately 20 million people who needed substance abuse treatment did not receive it and an 
estimated 10.6 million adults reported an unmet need for mental health care.  As a result, the health and wellness of the individual is 
jeopardized and the unnecessary costs to society ripple across America’s communities and healthcare delivery systems. 

Components of Good Physical and Behavioral Health 
 
     Physical Health       Behavioral Health 
 
    Nutrition       Understanding/managing emotions 
    Exercise       Managing stress 
    Rest        Positive social relationships 
        Good genes       Hope-spirituality 
 
    How to reduce risks      How to reduce risks 
    
    Hand-washing       Avoid trauma 
     Covering cough      Avoid chronic stress, esp. in childhood 
     Protecting from food-borne illnesses    Avoid non-supportive or destructive relationships 
     Getting immunizations      Informed parenting 
     Taking universal precautions     Develop or increase skills 
     Avoiding unprotected sex 
 
  Recognizing Signs      Recognizing Signs   
 
   Temperature       Suicidal thinking 
   Cough        Depression and anxiety 
   Fever                      Post-traumatic stress 
   Pain                      Substance abuse 
   Avoiding risky behaviors      Underage drinking or inappropriate amounts 
 
 Knowing when & how to get help    Knowing when & how to get help   
 
 Early detection-tests/screening     Early detection-screening/brief interventions 
 Stop the bleeding and pain      Stop emotional pain 
 Save life first       Keep safe-for individual and community 



 

 
 

In another collaborative effort with the Beaumont Health System,  
(the agency has also partnered with the hospital on Mental Health 
First Aid training) Common Ground began operating a bullying 
hotline in May, which offers confidential crisis intervention, 
debriefing, information and referrals related to bullying issues.  
The toll-free hotline 855-URNOBLE, is available around the 
clock to bullying victims, witnesses and families. 

 

Common Ground’s online Crisis Chat Program began offering  a 
texting option July 2.  Now those seeking a 
safe place to talk or who may be 
experiencing depression, anxiety, 
relationship problems, family stress, abuse, 
bullying and more have another option for 
seeking help.  Crisis Chat is available 
Monday-Friday from 4 p.m. to 10 p.m.  To 

access  the Crisis Chat program, visit 
www.commongroundhelps.org  and click the “Online Chat 
Services” button.  To use the texting option, call 248-809-5550. 

Common Ground’s 40th Anniversary Annual Report was recently 
recognized by the International Association of 
Business Communicators (IABC) with an award 
of excellence in the category of communication 
skills in annual reports. Special thanks to 
Bromley/Chapin Design, Inc. for the creative 
graphics and art design. Check out this award-
winning publication at 
www.commongroundhelps.org. 

Participants in the 2012 
Recovery Conference, held in 
April at the Troy Marriot 
Hotel, were able to choose 
from various workshops 
designed to support their 
recovery efforts.  One of the 
workshops, led by Art 
Therapists Margaret Sans– 
Goldstein, Kristen Lambert 
and several dedicated volunteers, featured a hands-on Art Therapy 
project called “Walk a Mile in My Shoes.” Attendees painted and 
decorated a shoe, then detailed how the shoe symbolized their 
journey to wellness.  Visit www.commongroundhelps.org to 
view the photo album. 
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Happenings in and Around the Grounds 

 Administration and Community Programs 
1410 S. Telegraph Rd. Bloomfield Hills, MI 48302 

248-456-8150 
 

Crisis Intervention & Recovery Team 
422 W. 4th Avenue, Flint, MI   48503 

810-496-4935 
 

Crisis and Resource Center 
Doctors Hospital, Seminole Building, Suite 100 

461 West Huron, Pontiac, MI 48341 
1-800-231-1127 

 
 

Crisis Residential Unit 
(Call the Crisis and Resource Center for admittance.) 

 
Sanctuary Youth Shelter 

1222 S. Washington, Royal Oak, MI 48067 
248-547-2260 

 
A Step Forward and Graduated Apt. Program 
1228 S. Washington, Royal Oak, MI 48067 

248-399-9795 
 

Youth Street Outreach Program 
691 Orchard Lake Rd., Pontiac, MI 48341 

248-874-1282 
 

For Common Ground information, call the 24-hour  Crisis  and Resource  Helpline at 1-800-231-1127 
or visit www.commongroundhelps.org  

CG Partners with Beaumont on Bullying Walking a Mile in their Shoes 

Coming Events:  Mark Your Calendar 

Texting Option Added to Chat Program 

Annual Report Gets Award 

Circle of Hope Breakfast– Learn how we help people 
move from crisis to hope Thursday, September 13 at the 
Oakland Hills Country Club.  Call 248-451-3732 for         
information. 
Birmingham Street Art Fair-Common Ground’s major 
fundraiser is scheduled for September  22 and 23.  It       fea-
tures the work of more than 160 artists from across the 
country and a silent auction. 
Champion for Justice Luncheon-The family law  
Assistance Project  (FLAP) and Common Ground’s Legal 
Services are hosting this event Friday, October 12 at Cooley 
Law School.   The Honorable Judge Edward Sosnick is this 
year’s honoree.  Call 248-451-3735 for ticket information. 



1410 S. Telegraph Road 
Bloomfield Hills, MI 48302 
 

Administration 
248-456-8150 
 

24-hour Crisis and Resource Helpline 
248-456-0909 or 800-231-1127 
 

Web Site 
www.commongroundhelps.org  

In Touch Editor 
Lenda Jackson, 
Director of Communications 
 
 
Our Core Purpose is: 
Helping people move from crisis to 
hope.   
 
We listen, we care, we help 24-hours a day  
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