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When Oakland County Community Mental Health  
Authority (OCCMHA) completes the restoration of an  
existing facility on the Oakland County Campus,  
Common Ground’s crisis related services, including 
the 24-hour Crisis and Resource Helpline, the Crisis 
Chat/Text line, Emergency Psychiatric Services
(OACIS), ACCESS services (currently located at   
Doctors Hospital in Pontiac) and the Crisis Residential 
Unit (currently located at Hendrie in Royal Oak) will be 
relocated to the building together under one roof. 

This reorganization will allow Common Ground’s Crisis 
Residential Unit to increase capacity from 10 to 16 
people and the agency’s Oakland Assessment and 
Crisis Intervention Service (OACIS) from six to 13 
people (11 adults and two youth). 

Other occupants in the 24,219 square foot Resource & Crisis Center, located at 1200 N. Telegraph Rd., Bldg. 32E in Pontiac, will  
include X-Ray Lab and other county services.  The projected completion date is December, 2013. 

Funding by OCCMHA for the restored facility, formerly known as Golden Oaks Nursing Home, will address a community need for        
increased public resources for individuals who have a mental illness, developmental disability or substance use disorder, and are in 
need of immediate support.  The facility is conveniently situated near a community bus line route and is adjacent to the Health       
Department and WIC services. 

Crisis Services Scheduled for Move to Renovated Building on Oakland Co. Campus 

Nursing Role at OACIS Expands; More Integrated Care Offered to Program Participants 

Common Ground’s crisis related services are scheduled to move into this building, which is  
located on the Oakland County Campus and currently being restored, in late fall or early winter. 

Physical and mental health care were once two very separate  
entities, but now that’s changing.  With the implementation of the 
Affordable Health Care Act, the approach to health care is      
becoming more integrated at the national level, and in order to 
accommodatethese changes and improve the quality of care for 
the people it serves, Common Ground is making changes also. 

The agency is implementing a new process at OACIS that is   
designed to reduce the division between mental and physical 
health care, improve the quality of care provided by staff nurses, 
and reduce overall costs.  By altering and re-focusing the nurse’s 
role, more attention will be directed to the mental and physical 
health needs of the people Common Ground serves, thereby    
improving their overall well-being. 

Over time, the role of the staff nurse at OACIS had become more 
of an emergency psychiatric screener role, according to Christine 
Lustig, assistant clinical manager.  “Because physical health care 
delivery was a separate process, problems arose,” she explained.  

For example, some clients suffer from chronic respiratory      
problems and have to use portable oxygen tanks. Because of rigid 
guidelines in the past, some clients with oxygen tanks were     
unable to receive services due to concerns that OACIS does not 
have access to oxygen.  The OACIS staff have successfully and      
creatively been able to overcome these kinds of past barriers.” 

With the new process, every individual who utilizes the services 
of OACIS will be able to meet with a registered nurse.  The nurse 
will provide an overall assessment, treat some physical health 
issues, and for individuals with more complex physical health 
needs, refer them for follow up care. 

Implementing the change will be a challenge, but according to 
Lustig, one that the staff is up for.  “The nurses are embracing this 
new challenge and to help with the transition, we have partnered 
with Dr. Hemady from Oakland Integrated Healthcare Network 
(OIHN) inside Doctor’s Hospital to provide a diabetes refresher 
course and are looking at other ways to provide skill updates.” 

Paul Lyons has come a long way from the days when he was homeless and hopeless.  
Today he owns and manages multiple real estate properties, works as a peer supporter 
through Recovery Concepts at OACIS and teaches smoking cessation techniques at the 
State Department of Community Health to certify peers and mentors to take this skill 
back to their agencies.   

Paul is in a good place now.  But that hasn’t always been the case. 

“I’ve been in and out of the system since I was five,” he said.  “Back then they really 
didn’t have many treatments so I was a kid who kind of bounced in and out of schools 
and treatment centers.  I could never get a grip on my life until I was about 28 years old.”

Paul remembers when he was 27 and having a difficult time focusing his thoughts.  After doing a couple of stays at a 
treatment center, he found his way to Common Ground.  “I showed up at Common Ground in December of ‘98” he said.
“They told me there was no quality in the life I was leading and urged me to jump outside my comfort zone and give a 
place like Hendrie a try.”

It wasn’t the first time Paul had been to Common Ground.  He admits he had come to the agency multiple times before 
but hadn’t taken it seriously.  But this time was different.  “I remember I was a little leery, but I needed a shower so I 
agreed.” 

At Hendrie Paul participated in Art therapy, received other forms of treatment and met a doctor he could relate to.  “I liked 
her from the start because she wasn’t all dolled up as doctors usually are with ties and nice dresses on.  She was actually 
wearing a leather jacket and some corduroy pants and I thought...who is this woman that’s about to change my life?”

During his stay at Hendrie, Paul’s condition was stabilized with a new medication.  “I remember it was about 2 days
before I experienced a major change and thought to myself, ‘I’m actually thinking clearly before I speak and react.  My 
whole thought process started to change!” 

Taking his recovery to the next level, Paul moved to another Common Ground facility called Westcott, where things 
continued to go well for him.  Reflecting back on that time, he gives Common Ground a lot of credit.  “Common Ground 
gave me the tools that I needed to change my life.  I had been trying for so many years to get it together but back then, 
there weren’t the proper medications or tools to help me, but when I came to Common Ground everything changed.”
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Former Program Participant Gives Back by Working at OACIS 

Administration and Community Programs 
1410 S. Telegraph Rd. Bloomfield Hills, MI 48302

248-456-8150 

Crisis Intervention & Recovery Team
1063 Professional Dr. Suite D-4

Flint, MI   48532 
810-496-4935 

Crisis and Resource Center 
Doctors Hospital, Seminole Building, Suite 100 

461 West Huron, Pontiac, MI 48341
1-800-231-1127

Crisis Residential Unit
(Call the Crisis and Resource Center for admittance). 

Sanctuary Youth Shelter 
1222 S. Washington, Royal Oak, MI 48067

248-547-2260 

A Step Forward and Graduated Apt. Program
1228 S. Washington, Royal Oak, MI 48067

248-399-9795 

Youth Street Outreach Program
1228 S. Washington, Royal Oak, MI 48067

248-399-9795 

For Common Ground information, call the 24-hour  Crisis  and Resource  Helpline at 1-800-231-1127 
or visit www.commongroundhelps.org 

1410 S. Telegraph Road
Bloomfield Hills, MI 48302 

Administration 
248-456-8150 

24-hour Crisis and ResourceHelpline 
248-456-0909 or 800-231-1127

Web Site
www.commongroundhelps.org 
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Mark Your Calendars for Common Ground’s Coming Events 

Growth & Healing Group—On Mondays beginning     
September 9 from 6-8 pm, this 10-week Common 
Ground facilitated empowerment group will be open to 
girls     between 13 and 17 who have experienced  
childhood sexual abuse, date rape or incest. There will be 
an opportunity to meet other girls with similar               
experiences, make friends, heal and become empowered  
in a safe environment.  Space is limited so register early 
for this FREE group.  Contact Charlette Adams at         
248-451-2621 or cadams@commongroundhelps.org.  to 
register  or for more information. 
 
Survivors of Suicide Closed Group—The next closed 
group begins Tuesday, September 10, from 6-8pm and 
meets on six consecutive Tuesdays.  Closed groups offer 
structured topics, a safe environment and guest speakers to 
help support those facing the loss of a loved one to suicide.  
The group meets at our administrative offices  at 1410 S. 
Telegraph in Bloomfield Hills.  To register or for more 
information, contact Amelia Lehto at 248-451-2613 or 
alehto@commongroundhelps.org.  
 
Survivors of Suicide Open Group—Open groups run 
the 1st and 3rd Thursday of the month from 6-7:30 
p.m.  This group offers comfort, strength and hope in an 
open setting with fellow survivors and peer facilitators and 
meets at our administrative offices. Contact Amelia Lehto 
to register or for more information at  248-451-2613 or 
alehto@commongroundhelps.org. 
 
Individual sessions of Survivors of Suicide       
Support Groups are offered by appointment only.   
Contact Amelia Lehto to register (see above). 
 
Breakfast of Hope—Please join us on Thursday,      
September 12 at the Oakland Hills Country Club from 
8-9 a.m. to learn how Common Ground helps people 
move from crisis to hope.  For more information, contact 
Cheryl Rossman at 248-451-3732 or visit 
www.commongroundhelps.org then click the Legacy of 
Hope button to register online. 
 
                                                                                 

Birmingham Street Art Fair—Common Ground’s 
major fundraiser is scheduled for Saturday, September 
21 and 22 in downtown Birmingham along Old     
Woodward Ave.  It will feature the artwork of more than 
160 artists from across the country and a silent auction, 
which will benefit Common Ground.  To volunteer or for 
more information, call 248-456-8150. 
 
Mental Health First Aid Training—This one-day 
training saves participants time but still provides all the 
information needed to provide the initial help to someone 
showing symptoms of mental illness or in a mental health 
crisis.  The next session, scheduled for Thursday,         
September 26, will be held at our administrative offices 
located in  Bloomfield Hills from 8:30 a.m.-5 p.m. 
Register online at www.commongroundhelps.org by   
clicking the MHFA button in the lower right corner or call 
Joan Roberts at 248-451-3733. 
 
Survivors of Homicide Victims Support Group—
The next 10-session group begins October 2 and will    
feature structured topics and guest speakers to provide 
support to those facing the loss of a loved one due        
homicide.  Participants meet and openly discuss the       
difficulties, challenges and the loss they share in trying to 
deal with this traumatic event.  This is a closed group after 
the second session so prior registration is recommended.  
The group is free and meets Wednesdays from 7-9 p.m.  
For more information, contact Vivian Steinhilper at       
248-451-2622 or email her at                                      
vsteinhilper@commongroundhelps.org.  
 
2013 Champion For Justice Awards Luncheon—
Common Ground and the Family Law Assistance Project 
(FLAP) team up once again to recognize and honor a 
member of the legal community who has demonstrated a 
commitment to family law.  The luncheon will be held on 
Friday, October 11 at Thomas M. Cooley Law School 
from  11:30-1:30 p.m.  This year’s honoree is Justice  
Marilyn Kelly.  Tickets are $75 per person or $600 for a 
table seating eight. For tickets or more information,      
contact Jim Perlaki at 248-451-3738 or                                           
jperlaki@commongroundhelps.org. 
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Happenings in and Around the Grounds 

Charley Gehringer, who has given his 
time for many years to help homeless 
youth in Common Ground’s programs, 
was honored recently during a staff and 
volunteer appreciation event at a Detroit 
Tiger baseball game for his 20 years of 
volunteer service to the agency. Thanks, 
Charley for all you do to help young   
people in our community move from  
crisis to hope! 

Common Ground welcomes Matt Owens as 
the agency’s new director of  the Oakland  
Assessment and Crisis Intervention Service 
(OACIS) department.  Previously a contract 
manager  with Macomb County Community 
Mental Health Administration, Owens  holds  
a Master of Arts degree in counseling from 
Oakland University and a Bachelor of Arts 

degree in psychology from Central Michigan University.  As director of  
OACIS, Owens heads up Common Ground’s crisis intervention and 
assessment services.  Welcome Matt! 

The Rap group Truancy Monster Squad (TMS), led by Joe Boone,  
performed the song, Common Ground. Common Ground provided an 
Art therapy crafts project.  OCCMHA reports that more than 1,000 
people stopped by the event. 
  

Volunteer Honored for Dedicated Service 

Agency Welcomes New OACIS Director 

OCCMHA Hosts Community Carnival 

As part of the year-long celebration of its 50th anniversary, Oakland 
County Community 
Mental Health     
Authority (OCCMHA) 
hosted a free      
carnival at the Great 
Lakes Golf Dome 
recently for people 
they serve and the 
community at large.  
Provider agencies, 
including Common 

Ground, supported the event by contributing different games,      
activities and contests.  A talent show featuring participants from 
OCCMHA provider agencies  showcased  the singing, dancing and 
instrument playing abilities of a variety of contestants.  

GAP Program Members Visit Eastern Market 

A group of Common Ground’s 
Graduated Apartment Program 
(GAP) participants recently took a 
trip to Eastern Market in Detroit to 
learn about healthy food choices.  
Board member Rita Patel, who is a 
professional Health Coach and 
Wellness Strategist, accompanied 
the group and explained the      
benefits of eating fresh fruits and 
vegetables.  The trip was part of an effort by Common Ground to  
educate program participants about the connection between good 
physical and mental health and the benefits of eating healthy. 

Learn More about  Common Ground and How We Help 

You are cordially invited to take just 
one hour of your day to  experience 
the impact of Common Ground!  
We will take you on a guided tour 
of our mission, which is presented 
through inspirational stories from 
the agency’s CEO, Board of      
Trustees, program managers and 
clients.   
 
Hopefully, you will come away with a better understanding of how 
critical Common Ground and the services it provides are to the    
community. The presentation is free.  To register online for the next 
presentation, visit www.commongroundhelps.org, then click the 
“Register Now for a Crisis to Hope Presentation” button.  For more          
information, contact Cheryl Rossman at 248-451-3732. 

Suicide Awareness, Prevention Events Scheduled; Common Ground to Host Open House 

National Suicide Prevention Week:  September 8-17 
World Suicide Prevention Day:  September 10 

Common Ground is opening its doors to the community to share information about 
our suicide prevention efforts on Friday, September 13 from 2-6 p.m. during  
National Suicide Prevention Week.  Guests will get the chance to meet our        
passionate and dedicated staff and volunteers, learn about our programs and    
trainings and walk away with a suicide prevention packet filled with valuable    
information for suicide prevention efforts and tips for supporting survivors of    
suicide loss. 
 
This free open house will be held at Common Ground’s administrative building, 
located at 1410 S. Telegraph, Bloomfield Hills, MI.  Light refreshments will be 
served. To RSVP, or for more information, contact Amelia Lehto, Crisis Line and 
Suicide Prevention specialist, at 248-451-2613.  Please join us and share this        
invitation with friends and family! 
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Community Organized Suicide Prevention Events Increase Public Awareness 

Join Common Ground in supporting the 2nd Annual Lake Orion/Oxford Suicide Prevention Race, on 
September 14 from 5:30-8:30pm at Seymour Lake Park, Oxford, MI.  There will be something for             
everyone— a 5k, 10k and a 1 mile fun run/walk.  There will also be guest speakers, information booths,  
prizes and more!  Best of all, this event will help to increase community awareness of suicide and suicide 
prevention; and provide the community an opportunity to hear from people who have been personally 
touched by suicide.  To pre-register or for more information, contact Jessica Pyke at Pyke1ja@gmail.com or 
Shannon Momany at Shannon.momany@gmail.com. 
 
The National Alliance on Mental Illness is hosting NAMI Walks, a nationwide fundraiser and mental health 
awareness program that is being held in more than 80 communities around the country in 2013, including 
Michigan. The 5k event will be held again at Providence Park in Novi, MI at noon on Saturday, September 
21. There is no walker registration fee for the “rain or shine” event.  For more information, contact Kristen 

Taylor at 517-853-0950 or ktaylor@namimi.org. 
 
 
Royal Oak SAFE:  An Evening of Empowerment will be held on 
Wednesday, September 25, from 6:30-8:30 p.m. at the Royal Oak 
Middle School, 709 N. Washington.  All who are interested in   
building a safer, healthier community are encouraged to join us in 
supporting this event. Common Ground representatives will be on 
hand to answer questions as well as distribute information about 
programs and services--including suicide prevention, intervention 
and postvention.  For more information visit the city of Royal Oak’s 
website at ci.royal-oak.mi.us. 

Common Ground’s Administrative Offices 
are located at 1410 S. Telegraph in 
Bloomfield Hills. 
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248-451-2621 or cadams@commongroundhelps.org.  to 
register  or for more information. 
 
Survivors of Suicide Closed Group—The next closed 
group begins Tuesday, September 10, from 6-8pm and 
meets on six consecutive Tuesdays.  Closed groups offer 
structured topics, a safe environment and guest speakers to 
help support those facing the loss of a loved one to suicide.  
The group meets at our administrative offices  at 1410 S. 
Telegraph in Bloomfield Hills.  To register or for more 
information, contact Amelia Lehto at 248-451-2613 or 
alehto@commongroundhelps.org.  
 
Survivors of Suicide Open Group—Open groups run 
the 1st and 3rd Thursday of the month from 6-7:30 
p.m.  This group offers comfort, strength and hope in an 
open setting with fellow survivors and peer facilitators and 
meets at our administrative offices. Contact Amelia Lehto 
to register or for more information at  248-451-2613 or 
alehto@commongroundhelps.org. 
 
Individual sessions of Survivors of Suicide       
Support Groups are offered by appointment only.   
Contact Amelia Lehto to register (see above). 
 
Breakfast of Hope—Please join us on Thursday,      
September 12 at the Oakland Hills Country Club from 
8-9 a.m. to learn how Common Ground helps people 
move from crisis to hope.  For more information, contact 
Cheryl Rossman at 248-451-3732 or visit 
www.commongroundhelps.org then click the Legacy of 
Hope button to register online. 
 
                                                                                 

Birmingham Street Art Fair—Common Ground’s 
major fundraiser is scheduled for Saturday, September 
21 and 22 in downtown Birmingham along Old     
Woodward Ave.  It will feature the artwork of more than 
160 artists from across the country and a silent auction, 
which will benefit Common Ground.  To volunteer or for 
more information, call 248-456-8150. 
 
Mental Health First Aid Training—This one-day 
training saves participants time but still provides all the 
information needed to provide the initial help to someone 
showing symptoms of mental illness or in a mental health 
crisis.  The next session, scheduled for Thursday,         
September 26, will be held at our administrative offices 
located in  Bloomfield Hills from 8:30 a.m.-5 p.m. 
Register online at www.commongroundhelps.org by   
clicking the MHFA button in the lower right corner or call 
Joan Roberts at 248-451-3733. 
 
Survivors of Homicide Victims Support Group—
The next 10-session group begins October 2 and will    
feature structured topics and guest speakers to provide 
support to those facing the loss of a loved one due        
homicide.  Participants meet and openly discuss the       
difficulties, challenges and the loss they share in trying to 
deal with this traumatic event.  This is a closed group after 
the second session so prior registration is recommended.  
The group is free and meets Wednesdays from 7-9 p.m.  
For more information, contact Vivian Steinhilper at       
248-451-2622 or email her at                                      
vsteinhilper@commongroundhelps.org.  
 
2013 Champion For Justice Awards Luncheon—
Common Ground and the Family Law Assistance Project 
(FLAP) team up once again to recognize and honor a 
member of the legal community who has demonstrated a 
commitment to family law.  The luncheon will be held on 
Friday, October 11 at Thomas M. Cooley Law School 
from  11:30-1:30 p.m.  This year’s honoree is Justice  
Marilyn Kelly.  Tickets are $75 per person or $600 for a 
table seating eight. For tickets or more information,      
contact Jim Perlaki at 248-451-3738 or                                           
jperlaki@commongroundhelps.org. 
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Happenings in and Around the Grounds 

Charley Gehringer, who has given his 
time for many years to help homeless 
youth in Common Ground’s programs, 
was honored recently during a staff and 
volunteer appreciation event at a Detroit 
Tiger baseball game for his 20 years of 
volunteer service to the agency. Thanks, 
Charley for all you do to help young   
people in our community move from  
crisis to hope! 

Common Ground welcomes Matt Owens as 
the agency’s new director of  the Oakland  
Assessment and Crisis Intervention Service 
(OACIS) department.  Previously a contract 
manager  with Macomb County Community 
Mental Health Administration, Owens  holds  
a Master of Arts degree in counseling from 
Oakland University and a Bachelor of Arts 

degree in psychology from Central Michigan University.  As director of  
OACIS, Owens heads up Common Ground’s crisis intervention and 
assessment services.  Welcome Matt! 

The Rap group Truancy Monster Squad (TMS), led by Joe Boone,  
performed the song, Common Ground. Common Ground provided an 
Art therapy crafts project.  OCCMHA reports that more than 1,000 
people stopped by the event. 
  

Volunteer Honored for Dedicated Service 

Agency Welcomes New OACIS Director 

OCCMHA Hosts Community Carnival 

As part of the year-long celebration of its 50th anniversary, Oakland 
County Community 
Mental Health     
Authority (OCCMHA) 
hosted a free      
carnival at the Great 
Lakes Golf Dome 
recently for people 
they serve and the 
community at large.  
Provider agencies, 
including Common 

Ground, supported the event by contributing different games,      
activities and contests.  A talent show featuring participants from 
OCCMHA provider agencies  showcased  the singing, dancing and 
instrument playing abilities of a variety of contestants.  

GAP Program Members Visit Eastern Market 

A group of Common Ground’s 
Graduated Apartment Program 
(GAP) participants recently took a 
trip to Eastern Market in Detroit to 
learn about healthy food choices.  
Board member Rita Patel, who is a 
professional Health Coach and 
Wellness Strategist, accompanied 
the group and explained the      
benefits of eating fresh fruits and 
vegetables.  The trip was part of an effort by Common Ground to  
educate program participants about the connection between good 
physical and mental health and the benefits of eating healthy. 

Learn More about  Common Ground and How We Help 

You are cordially invited to take just 
one hour of your day to  experience 
the impact of Common Ground!  
We will take you on a guided tour 
of our mission, which is presented 
through inspirational stories from 
the agency’s CEO, Board of      
Trustees, program managers and 
clients.   
 
Hopefully, you will come away with a better understanding of how 
critical Common Ground and the services it provides are to the    
community. The presentation is free.  To register online for the next 
presentation, visit www.commongroundhelps.org, then click the 
“Register Now for a Crisis to Hope Presentation” button.  For more          
information, contact Cheryl Rossman at 248-451-3732. 

Suicide Awareness, Prevention Events Scheduled; Common Ground to Host Open House 

National Suicide Prevention Week:  September 8-17 
World Suicide Prevention Day:  September 10 

Common Ground is opening its doors to the community to share information about 
our suicide prevention efforts on Friday, September 13 from 2-6 p.m. during  
National Suicide Prevention Week.  Guests will get the chance to meet our        
passionate and dedicated staff and volunteers, learn about our programs and    
trainings and walk away with a suicide prevention packet filled with valuable    
information for suicide prevention efforts and tips for supporting survivors of    
suicide loss. 
 
This free open house will be held at Common Ground’s administrative building, 
located at 1410 S. Telegraph, Bloomfield Hills, MI.  Light refreshments will be 
served. To RSVP, or for more information, contact Amelia Lehto, Crisis Line and 
Suicide Prevention specialist, at 248-451-2613.  Please join us and share this        
invitation with friends and family! 
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Community Organized Suicide Prevention Events Increase Public Awareness 

Join Common Ground in supporting the 2nd Annual Lake Orion/Oxford Suicide Prevention Race, on 
September 14 from 5:30-8:30pm at Seymour Lake Park, Oxford, MI.  There will be something for             
everyone— a 5k, 10k and a 1 mile fun run/walk.  There will also be guest speakers, information booths,  
prizes and more!  Best of all, this event will help to increase community awareness of suicide and suicide 
prevention; and provide the community an opportunity to hear from people who have been personally 
touched by suicide.  To pre-register or for more information, contact Jessica Pyke at Pyke1ja@gmail.com or 
Shannon Momany at Shannon.momany@gmail.com. 
 
The National Alliance on Mental Illness is hosting NAMI Walks, a nationwide fundraiser and mental health 
awareness program that is being held in more than 80 communities around the country in 2013, including 
Michigan. The 5k event will be held again at Providence Park in Novi, MI at noon on Saturday, September 
21. There is no walker registration fee for the “rain or shine” event.  For more information, contact Kristen 

Taylor at 517-853-0950 or ktaylor@namimi.org. 
 
 
Royal Oak SAFE:  An Evening of Empowerment will be held on 
Wednesday, September 25, from 6:30-8:30 p.m. at the Royal Oak 
Middle School, 709 N. Washington.  All who are interested in   
building a safer, healthier community are encouraged to join us in 
supporting this event. Common Ground representatives will be on 
hand to answer questions as well as distribute information about 
programs and services--including suicide prevention, intervention 
and postvention.  For more information visit the city of Royal Oak’s 
website at ci.royal-oak.mi.us. 

Common Ground’s Administrative Offices 
are located at 1410 S. Telegraph in 
Bloomfield Hills. 
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When Oakland County Community Mental Health  
Authority (OCCMHA) completes the restoration of an  
existing facility on the Oakland County Campus,  
Common Ground’s crisis related services, including 
the 24-hour Crisis and Resource Helpline, the Crisis 
Chat/Text line, Emergency Psychiatric Services
(OACIS), ACCESS services (currently located at   
Doctors Hospital in Pontiac) and the Crisis Residential 
Unit (currently located at Hendrie in Royal Oak) will be 
relocated to the building together under one roof. 
 
This reorganization will allow Common Ground’s Crisis 
Residential Unit to increase capacity from 10 to 16 
people and the agency’s Oakland Assessment and 
Crisis Intervention Service (OACIS) from six to 13 
people (11 adults and two youth). 
 
Other occupants in the 24,219 square foot Resource & Crisis Center, located at 1200 N. Telegraph Rd., Bldg. 32E in Pontiac, will  
include X-Ray Lab and other county services.  The projected completion date is December, 2013. 
 
Funding by OCCMHA for the restored facility, formerly known as Golden Oaks Nursing Home, will address a community need for        
increased public resources for individuals who have a mental illness, developmental disability or substance use disorder, and are in 
need of immediate support.  The facility is conveniently situated near a community bus line route and is adjacent to the Health       
Department and WIC services. 

Crisis Services Scheduled for Move to Renovated Building on Oakland Co. Campus 

Nursing Role at OACIS Expands; More Integrated Care Offered to Program Participants 

Common Ground’s crisis related services are scheduled to move into this building, which is  
located on the Oakland County Campus and currently being restored, in late fall or early winter. 

Physical and mental health care were once two very separate  
entities, but now that’s changing.  With the implementation of the 
Affordable Health Care Act, the approach to health care is      
becoming more integrated at the national level, and in order to 
accommodatethese changes and improve the quality of care for 
the people it serves, Common Ground is making changes also. 
 
The agency is implementing a new process at OACIS that is   
designed to reduce the division between mental and physical 
health care, improve the quality of care provided by staff nurses, 
and reduce overall costs.  By altering and re-focusing the nurse’s 
role, more attention will be directed to the mental and physical 
health needs of the people Common Ground serves, thereby    
improving their overall well-being. 
 
Over time, the role of the staff nurse at OACIS had become more 
of an emergency psychiatric screener role, according to Christine 
Lustig, assistant clinical manager.  “Because physical health care 
delivery was a separate process, problems arose,” she explained.  

For example, some clients suffer from chronic respiratory      
problems and have to use portable oxygen tanks. Because of rigid 
guidelines in the past, some clients with oxygen tanks were     
unable to receive services due to concerns that OACIS does not 
have access to oxygen.  The OACIS staff have successfully and      
creatively been able to overcome these kinds of past barriers.” 
 
With the new process, every individual who utilizes the services 
of OACIS will be able to meet with a registered nurse.  The nurse 
will provide an overall assessment, treat some physical health 
issues, and for individuals with more complex physical health 
needs, refer them for follow up care. 
 
Implementing the change will be a challenge, but according to 
Lustig, one that the staff is up for.  “The nurses are embracing this 
new challenge and to help with the transition, we have partnered 
with Dr. Hemady from Oakland Integrated Healthcare Network 
(OIHN) inside Doctor’s Hospital to provide a diabetes refresher 
course and are looking at other ways to provide skill updates.” 

 

Paul Lyons has come a long way from the days when he was homeless and hopeless.  
Today he owns and manages multiple real estate properties, works as a peer supporter 
through Recovery Concepts at OACIS and teaches smoking cessation techniques at the 
State Department of Community Health to certify peers and mentors to take this skill 
back to their agencies.   
 
Paul is in a good place now.  But that hasn’t always been the case. 
 
“I’ve been in and out of the system since I was five,” he said.  “Back then they really 
didn’t have many treatments so I was a kid who kind of bounced in and out of schools 
and treatment centers.  I could never get a grip on my life until I was about 28 years old.” 
 
Paul remembers when he was 27 and having a difficult time focusing his thoughts.  After doing a couple of stays at a 
treatment center, he found his way to Common Ground.  “I showed up at Common Ground in December of ‘98” he said.  
“They told me there was no quality in the life I was leading and urged me to jump outside my comfort zone and give a 
place like Hendrie a try.” 
 
It wasn’t the first time Paul had been to Common Ground.  He admits he had come to the agency multiple times before 
but hadn’t taken it seriously.  But this time was different.  “I remember I was a little leery, but I needed a shower so I 
agreed.” 
 
At Hendrie Paul participated in Art therapy, received other forms of treatment and met a doctor he could relate to.  “I liked 
her from the start because she wasn’t all dolled up as doctors usually are with ties and nice dresses on.  She was actually 
wearing a leather jacket and some corduroy pants and I thought...who is this woman that’s about to change my life?” 
 
During his stay at Hendrie, Paul’s condition was stabilized with a new medication.  “I remember it was about 2 days 
before I experienced a major change and thought to myself, ‘I’m actually thinking clearly before I speak and react.  My 
whole thought process started to change!” 
 
Taking his recovery to the next level, Paul moved to another Common Ground facility called Westcott, where things 
continued to go well for him.  Reflecting back on that time, he gives Common Ground a lot of credit.  “Common Ground 
gave me the tools that I needed to change my life.  I had been trying for so many years to get it together but back then, 
there weren’t the proper medications or tools to help me, but when I came to Common Ground everything changed.” 
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Former Program Participant Gives Back by Working at OACIS 

 Administration and Community Programs 
1410 S. Telegraph Rd. Bloomfield Hills, MI 48302 

248-456-8150 
 

Crisis Intervention & Recovery Team 
1063 Professional Dr. Suite D-4 

Flint, MI   48532 
810-496-4935 

 
Crisis and Resource Center 

Doctors Hospital, Seminole Building, Suite 100 
461 West Huron, Pontiac, MI 48341 

1-800-231-1127 
 

Crisis Residential Unit 
(Call the Crisis and Resource Center for admittance). 

 
Sanctuary Youth Shelter 

1222 S. Washington, Royal Oak, MI 48067 
248-547-2260 

 
A Step Forward and Graduated Apt. Program 

1228 S. Washington, Royal Oak, MI 48067 
248-399-9795 

 
Youth Street Outreach Program 

1228 S. Washington, Royal Oak, MI 48067 
248-399-9795 

 

For Common Ground information, call the 24-hour  Crisis  and Resource  Helpline at 1-800-231-1127 
or visit www.commongroundhelps.org  

1410 S. Telegraph Road 
Bloomfield Hills, MI 48302 
 

Administration 
248-456-8150 
 

24-hour Crisis and Resource Helpline 
248-456-0909 or 800-231-1127  

Web Site 
www.commongroundhelps.org 
 

In Touch Editor 
Lenda Jackson, 
Director of Communications 
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When Oakland County Community Mental Health  
Authority (OCCMHA) completes the restoration of an  
existing facility on the Oakland County Campus,  
Common Ground’s crisis related services, including 
the 24-hour Crisis and Resource Helpline, the Crisis 
Chat/Text line, Emergency Psychiatric Services
(OACIS), ACCESS services (currently located at   
Doctors Hospital in Pontiac) and the Crisis Residential 
Unit (currently located at Hendrie in Royal Oak) will be 
relocated to the building together under one roof. 

This reorganization will allow Common Ground’s Crisis 
Residential Unit to increase capacity from 10 to 16 
people and the agency’s Oakland Assessment and 
Crisis Intervention Service (OACIS) from six to 13 
people (11 adults and two youth). 

Other occupants in the 24,219 square foot Resource & Crisis Center, located at 1200 N. Telegraph Rd., Bldg. 32E in Pontiac, will  
include X-Ray Lab and other county services.  The projected completion date is December, 2013. 

Funding by OCCMHA for the restored facility, formerly known as Golden Oaks Nursing Home, will address a community need for      
increased public resources for individuals who have a mental illness, developmental disability or substance use disorder, and are in 
need of immediate support.  The facility is conveniently situated near a community bus line route and is adjacent to the Health       
Department and WIC services. 

Crisis Services Scheduled for Move to Renovated Building on Oakland Co. Campus 

Nursing Role at OACIS Expands; More Integrated Care Offered to Program Participants 

Common Ground’s crisis related services are scheduled to move into this building, which is  
located on the Oakland County Campus and currently being restored, in late fall or early winter. 

Physical and mental health care were once two very separate  
entities, but now that’s changing.  With the implementation of the 
Affordable Health Care Act, the approach to health care is     
becoming more integrated at the national level, and in order to 
accommodate these changes and improve the quality of care for 
the people it serves, Common Ground is making changes also. 

The agency is implementing a new process at OACIS that is   
designed to reduce the division between mental and physical 
health care, improve the quality of care provided by staff nurses, 
and reduce overall costs.  By altering and re-focusing the nurse’s 
role, more attention will be directed to the mental and physical 
health needs of the people Common Ground serves, thereby    
improving their overall well-being. 

Over time, the role of the staff nurse at OACIS had become more 
of an emergency psychiatric screener role, according to Christine 
Lustig, assistant clinical manager.  “Because physical health care 
delivery was a separate process, problems arose,” she explained.  

For example, some clients suffer from chronic respiratory     
problems and have to use portable oxygen tanks. Because of rigid 
guidelines in the past, some clients with oxygen tanks were     
unable to receive services due to concerns that OACIS does not 
have access to oxygen.  The OACIS staff have successfully and     
creatively been able to overcome these kinds of past barriers.” 

With the new process, every individual who utilizes the services 
of OACIS will be able to meet with a registered nurse.  The nurse 
will provide an overall assessment, treat some physical health 
issues, and for individuals with more complex physical health 
needs, refer them for follow up care. 

Implementing the change will be a challenge, but according to 
Lustig, one that the staff is up for.  “The nurses are embracing this 
new challenge and to help with the transition, we have partnered 
with Dr. Hemady from Oakland Integrated Healthcare Network 
(OIHN) inside Doctor’s Hospital to provide a diabetes refresher 
course and are looking at other ways to provide skill updates.” 

 

Paul Lyons has come a long way from the days when he was homeless and hopeless.  
Today he owns and manages multiple real estate properties, works as a peer supporter 
through Recovery Concepts at OACIS and teaches smoking cessation techniques at the 
State Department of Community Health to certify peers and mentors to take this skill 
back to their agencies.   
 
Paul is in a good place now.  But that hasn’t always been the case. 
 
“I’ve been in and out of the system since I was five,” he said.  “Back then they really 
didn’t have many treatments so I was a kid who kind of bounced in and out of schools 
and treatment centers.  I could never get a grip on my life until I was about 28 years old.” 
 
Paul remembers when he was 27 and having a difficult time focusing his thoughts.  After doing a couple of stays at a 
treatment center, he found his way to Common Ground.  “I showed up at Common Ground in December of ‘98” he said.  
“They told me there was no quality in the life I was leading and urged me to jump outside my comfort zone and give a 
place like Hendrie a try.” 
 
It wasn’t the first time Paul had been to Common Ground.  He admits he had come to the agency multiple times before 
but hadn’t taken it seriously.  But this time was different.  “I remember I was a little leery, but I needed a shower so I 
agreed.” 
 
At Hendrie Paul participated in Art therapy, received other forms of treatment and met a doctor he could relate to.  “I liked 
her from the start because she wasn’t all dolled up as doctors usually are with ties and nice dresses on.  She was actually 
wearing a leather jacket and some corduroy pants and I thought...who is this woman that’s about to change my life?” 
 
During his stay at Hendrie, Paul’s condition was stabilized with a new medication.  “I remember it was about 2 days 
before I experienced a major change and thought to myself, ‘I’m actually thinking clearly before I speak and react.  My 
whole thought process started to change!” 
 
Taking his recovery to the next level, Paul moved to another Common Ground facility called Westcott, where things 
continued to go well for him.  Reflecting back on that time, he gives Common Ground a lot of credit.  “Common Ground 
gave me the tools that I needed to change my life.  I had been trying for so many years to get it together but back then, 
there weren’t the proper medications or tools to help me, but when I came to Common Ground everything changed.” 
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Former Program Participant Gives Back by Working at OACIS 

 Administration and Community Programs 
1410 S. Telegraph Rd. Bloomfield Hills, MI 48302 

248-456-8150 
 

Crisis Intervention & Recovery Team 
1063 Professional Dr. Suite D-4 

Flint, MI   48532 
810-496-4935 

 
Crisis and Resource Center 

Doctors Hospital, Seminole Building, Suite 100 
461 West Huron, Pontiac, MI 48341 

1-800-231-1127 
 

Crisis Residential Unit 
(Call the Crisis and Resource Center for admittance). 

 
Sanctuary Youth Shelter 

1222 S. Washington, Royal Oak, MI 48067 
248-547-2260 

 
A Step Forward and Graduated Apt. Program 

1228 S. Washington, Royal Oak, MI 48067 
248-399-9795 

 
Youth Street Outreach Program 

1228 S. Washington, Royal Oak, MI 48067 
248-399-9795 

 

For Common Ground information, call the 24-hour  Crisis  and Resource  Helpline at 1-800-231-1127 
or visit www.commongroundhelps.org  
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